
FirmwareUpdate Software User Guide for macOS 

1.Open system settings on your Mac and navigate to Privacy & Security. Confirm 

that the security settings are configured as shown in the reference image. 

 

2.Locate the folder containing the Installer.dmg to start the installation. 

Double-click FirmwareUpgrade_Installer.dmg to start the installation. 

After double-click, the installer window will appear as showen in the reference 

iamge. 

 

 



 

3.In the window shown in Step 2, select the FirmwareUpgrade application with 

logo and double-clicik it. 

If the application does not open normally and a security warning dialog appears, 

click OK in the dialog to close it. 

 

4.After closing the dialog in the Step 3, return to System Settings >Privacy & 

Security. 

A button labaled Open Anyway will appear. Click Open anyway to launch the 

application. 

 



 

 

Note: If a security warning dialog appears, you must close the dialog first. Only 

after closing it will the Open Anyway button appear in System Settings > Privacy 

& Security. 

 


